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Login Settings

Download the Dispatcher software (Copy / paste or CLICK URL below)

http://myrealmobile.com/Content/Images/uploadedREAL-PTT Dispatcher.exe

After running the dispatcher program you can enter login interface of client program, as
shown below.

Log-in using the account and password provided by REAL Mobile in the select area.

The account used to log in to the dispatcher is a user account that is added in the company
management platform.

Select AREA. There are 28 servers around the world. Select the one that is closest to you. All
servers are redundant so if one fails the others will step in. Nevertheless, it is best to select

the closest for faster transmissions.

This account cannot be accessed simultaneously with the radio device.

REAL-PTT3.7.0 >

Account: ‘"33'!3“1

Password: [.....'

Area: |EOE g

Save Password

=

1024X768 resolution is recommended
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PTT Dispatcher Station

Real-PTT Dispatcher is a multifunctional and visualization dispatching system and
includes private call, group calls, sending message inviting a dynamic group, disconnecting,
stuning, monitoring, GPS tracking, and more. It can provide a REAL time dispatching
function for any organization. Operating environment of RealPTT Dispatcher station is the
Windows OS It is recommended to use 1024 x768 screen resolution.

Interface instruction

After the user has successfully logged into the dispatcher station, the system automatically
displays the main interface dispatch operations
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As shown above, main interface of dispatcher consists of the following components:

[IToolbar: It provides "exit",
"audios”. It provides users a quick overview.

refresh”, "group calls", "all call", "call logs",

contacts" and

[ Status bar: It can display the network state of dispatcher, the group info, the name

of login and the call info.

[ IGroup list: It is on the left side on the main interface, displays all groups and

group information.

[ lUser display area: It is on the right side of group directory, displays information

and status of group members.
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[ JAuxiliary display area: it is right side of user display area, assist dispatcher functions
display, such as viewing friends, viewing audios, etc.

[Received message list: It is on the left bottom of missed call list. It shows all the
received info.

[ Sent message list: It is on the right bottom of received message list. It displays all the
information that has been sent.

[ Message sent area: It is on the lower right corner. Used to edit the message to be sent.

User status can be displayed by icons, the meaning is as follows:

User online
User status icon: Shows that user is online but not in the current group so he cannot hear
current group calls, at the same time he cannot make calls in the current group.

Users in the group
User status icon: The user is in the currently selected group, he can make calls directly to
the group.

Offline status
User status icon: The user is not online, he cannot hear calls of current group.

Users in the group
User status of map mode: The user is in the currently selected group, he can make calls
directly to the group. This user can directly hear calls of the current group.

User online
User status of map mode: It shows that user is online, but he cannot hear the current group
calls, at the same time also he cannot make calls in this current group.

User offline
User status of map mode: It shows that user is offline, he cannot hear calls in the current

group

Tool bar
R FALsTTL - - i - = " - - i - e
5l e i ? & =% r's —7F 7
Exit Hetresh L.rnu‘n PIT  AfCall Calllogs  Contacts  Optlons ’?EA‘L - &
Line Stateannact to sarver successtully. NameTealptts Group: test Contact:
Fixed Guug Toggie Map I:B Groupitest Friends:2(171)
. | B £y - | I ©. |
ik ik R

Exit: logout this dispatcher.

Refresh: refresh the user and group info.

Group calls: make calls to all members in this group, if the dispatcher is on the group
of a private call or dynamic group calls, it shows a private call or dynamic group calls.
All call: Make calls to all users in the different groups,which show in the Pc dispatcher
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Call logs: It can view this recent call logs, calls logs

can be displayed in the right auxiliary display area,
as shown. It can show these call logs when you

) " 1 13:44:03) reaipml

double-click each record. Double click an entry and R o

hear the recorded call. [ 13:35:58] realpttl

113:22:03] realpitl

[ 1328:59] realptil

|: [ 13:28557) reaipttl

113:28:26] reaipul

..... e - [ 1327:53) realpitl
[ 13:27:48] readpnl

[ 13:27:44] realpitl

|[h|-m,.':-'|:|1|s|:rn-_r.-cm =11

[13:57:15]) reaipl

Friemds:2{L/L)

(=% realpiil
realpti2 Prefane MextPage

Mo IPlease choose growup o }m.,

Contacts: Shows friends and status of the dispatcher, It is
shown at left. You can make a single call to the user when
you double-click this user. Right click user to "send a
message" and "stun" operation for the selected user.

Exdit Hetresh  Group PTT Al Call Call Logs Contacts  Options

Options. Set al'ly ptt # State:Connect to sarver successfully. Namarealptts

e I O. |
hot key to make calls @ ‘ 2 &

il;'-"lrm choose group -|:||: 1_-_5,” =

Ir in the PC dispatcher

tost2 (2/100)

PTT Hot Key: m ‘
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Status bar
Iiztununilul\r — Nllpm - Group: test Contact
Fined Group -Tm_w--l:ﬂ Group:test Friends:2(1/1)
Status bar

The status bar display: network connection status, the dispatcher name, dispatcher group,
speech user info, etc.

Group operation
Group list can list all group information of the dispatcher.

The purple arrow shows dispatcher is monitoring this group,
The blue arrow shows the talking group in the dispatcher.

Select group, display area can show the user information. Double-click to enter a
group ;select a group, and operate “Send message”, “Enter into group”, etc. on the group

through the right-click menu.

As Shown below.

w astest]

Line State:Connect to server successfully.  Name:astestl Group: astest

Fixed Group MI B Group:AB

| | O, | 1)

Jastest (3/1/1)

i S
astest2[aste_.. astest3[Offii. astest4{OMi

Send Message
Enter into group

Cancel monitor

Group operation
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User and group area shows user information of the selected group in the group list,
including user status, user name and user’s group information.

There are two modes: the one is users and groups mode, the other one is map mode.

Change mode through the “Toggle map” button. As showed below:

)

Exit

Refresh Group PTT AII Call

Call' Logs

Contacts

Options

|VIJne St;e:(:unnect to server successfullys Name:eutest4 Group: group4 Contact:

Fixed Group }\—quglaMaps—:l B Group:group4 Friends:2(1/1)
B8 3 & & A & D @ & & =
> group# (19/0/0) 5 Lyl LL.\.J MIJ ] IL-D L‘\-JJ L] Uy Ly LLJJ e

]

) Sl 1 alex eutest 1000  eutest12 eutest2 eutest3 eutestd eutest7 eutestd test100 =
)groqu (10/0/0) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] | ; npINDn

group7 (11/0/0) o} gy N ) e b= N> ) e ) ] <

groups (12/0/0) L) Ly k] Ll lL\i_j Ly W) Wy L)

test 01 test102 yctest001 yctest002 yctest003 yctest004 zdh1 zdh2 npINnn

group11 (22/0/0) [Offline] [Offline] [Offline]  [Offline] [Offine] ~ [Offine]l  [Offline] [Offline] [Offline]

LoginTest (16/0/0) i

qwe (1/0/0)

asd (0/0/0)

GPS test (2/0/0)

group10 (8/1/1)

Group two (15/0/0)

group10 (15/0/0)

AAA (17/0/0) o

. _— | =

Stat.. Time sender Received MSG M. USERID A |S. Time Receiver Sent MG  |group4 Fm"

6-20 11:38:29 eutesth SOs 3T o 655388 1.. 6-2013:57:0 group4:Group hello,everyone hello, everyone

6-20 11:38:13  eutests 03 0 655388 1.. 6-2013:5631 groupdiGroup 1234567 :

6-20 11:26:6  eutests soe 0 655388 | 1. 62011242 groupdiGroup  sos

Users and Groups Mode
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Lina StateCannact to servar succassully. Group: test conaer: [ERTRE
Fieed Goougp .-<TM¢M_»—.I B Groupitest Friends:2(2,/0)

I O. |

— S | —

-

& gy ealpit2

tost2 (2/1/0) na - > - elptt
)
4
GollyClub 5
ol Club (8 3 O Wl Supstceriel
|
: -g m T
o njen -
3 e
=
Map  Swwine ) =
7 Wediands CounbiyGiub & [ o it
ok by b s i 8
Evs qlé AWAE Sunsine 8 G iy =31 = o L
: toa: e £20710 Dot e el v Bowiert '._ —
Time sender Recived MSG Me W 5. Time Rasever Sent MSG. M. Pleae chooss graup or

Map Mode

Users and group mode functions

On the users who are not in the group, select user and operate user through the
right-click menu. Operate “send message”, “invite dynamic group”, “force to join”, “stun”
“lone worker time”, “private call”, “view on map”, as shown below:

@ REAL-PTT3.7.0 = o x

fi 4 Group: group4 Contact:
. W @ @ @ @ @ S S
/ Send Message - - - . - - -
- eutest 1000 eutest12 eutest2 eutest3 eutestt eutest? eutestd =] eultts
> groupé (10/0/0) Invite dynamic group [Offline] [Offline] [Offiine] [Offiine] [Offline] [Offline] [Offline] apannn
group7 (11/0/0) | Force to join S el S L. Sl Sad
groupd (12/0/0) Ustun o @ g @ @ @
yctest002 yctest003 yctest004 zdh1 zdh2 npINnn
group11 (22/1/0) {or] Lone worker time [Offline] [Offiine]  [Offine]  [Offiine]  [Offiine]  [Offline]
LoginTest (16/0/0) Private call i
qwe (1/0/0) View on Maj
asd (0/0/0)
GPS test (2/0/0)
group10 (9/1/1)
Group two (15/1/0)
group10 (15/1/0)
AAA 711700 v
e
Stat. Time sender Received MSG M. USERID A S, Time Receiver Sent MSG " ltest102 lrm
. 6-2011:38:229  eutests SOS * 0 &55388 1. 6-2013:570 group&Group hello.everyone hello,everyone
620 11:38:13  eutestt S0s 0 655388 1. 6-2013:56:31 groupdGroup 1234567 | i
g 62011266  eutestS so8 0 655388 1. 62011242 groupdGroup  sos
620 11:225:16  eutests 508 0 655388 1. 6-2011:22346 groupdGroup  50%
AN 11340 -~ tacrh e n AESIAR 1 AN 112338 mrmunddienan e - 4
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»” «

The users are in the group, Operate “send message”, “invite dynamic group”, “Disconnect”,
“Stun” “Lone worker time”, "private call”, "view on map”, As shown below:

| & REAL-PTT3.7.0

Group: groupd Contact:
Group:group4 Friends:2(1/1)

W @ W W W w @

eutest 1000 eutesti2 eutest2 eutestd eutestd eutest? eutestd = ey

> groupé (10/0/0)

3 Invite dynamic group [Offline] [Offline] [Offiine] [Offiine] [Offiine] [Offline] [Offline] apannn

group? (11/0/0) ;@;\\ L Sad pey Sl S ‘-A‘ A

[l ettt R Ly W) eyl Ly Wy ky)
group9 (12/0/0) Stun

test10C yctest002 yctest003 yctest004 zdht zdh2 npINDn
group11 (22/1/0) [Offline Lone worker time [Offiine] [Offtine] [Offline] [Offiine] [Offiine] [Offiine]
LoginTest (16/0/0) Private call ‘
qwe (1/0/0) View on Map
asd (0/0/0)
GPS test (2/0/0)
group10 (9/1/1)
Group two (15/1/0)
group10 (15/1/0)
AAA (17/1/00 v

—

Stat.. Time sender Received MSG M.. USERID * |5 Time Receiver Sent MSG A test102; l,m,,
620113829  eutests SOS % 0 655388 1. 62013570 groupdGroup helloeveryone Ihelioeveryore:
6-2011:3813  eutests sos 0 653388 1. 6-2013:56:31 groupdGroup 1234567
62011266  cutests sos 0 655388 . 62011242 groupdGroup 505
620112516  eutests sos 0 655388 1. 6:2011:2346 groupdGroup  sos

Users are in the group

In the users and group mode, you can double-click offline user to view previous track. See
below:

Line StateTannect 10 sarver Group: test
Foned Grou e I . | Groupest Friends:2(2/0)

—— S & & —_—

test2 (2/1/0) [This Group] [This Group] [This Group] . eaiptil

Time wender Rectived W56 Mo Ue 5 Time Raceiver SentMsG Mo W iﬂlr-ethoﬂl!uruupm%bd,
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Offline User show “view on map”
User search bar, input user name or character can search out the user. As shown in Figure

W REAL-F113.00

-

Exit Re Group PTT  All Call Call Logs Contacts Options
‘ Line State:Connect to server successfully. Name:eutestd Group: group4 Contact:
Fixed Group |Hiaegglem~ o, Group:group4 Friends:2(1/1)
P o - P ~ P -
B & & o & & & & I O.
Sooor o —THT R R NG [ s =
JEESt eutest 1000 eutest2 eutest2 eutest3 eutestd eutest7 eutestd L b
) group6 (10/0/0) [Offline] [Offline] [Offline] [Offline] [Offline] [Offling] ; nponnn

group? (11/0/0)
group9 (12/0/0)
group11 (22/1/0)

LoginTest (16/0/0) {'
qwe (1/0/0)

asd (0/0/0)

GPS test (2/0/0)
group10 (9/1/1)
Group two (15/1/0)
group10 (15/1/0)

AAA (17/170) v
—
Stat.. Time sender Received MSG M.. USERID A | 5. Time Receiver Sent MSG 2 |test102; }.‘gﬂwq
it 6-20 11:38:29  eutestf SOS & 0 655388 | 1.. 6-2013:57:0 group4:Group hello,everyone hello,everyone
¥ 6-20 11:238:13 eutestd S0S (1] 655388 | 1. 6-2013:56:31 group4:Group 1234567
2 6-20 11:26:6 cutestt 505 0 655388 ‘ 1. 6-2011:24:2 group4Group 505
= AN ISR e’ i n amsamn 15 monstnsan e | one

User search bar

User status is offline, offline icon is displayed in the user display area.

‘@ REAL-PTT3.7.0

@ i

Refresh  ‘Group PTT ¢ g Conts o
Line State:Connect to server 3 Group: group4 Contact:
Fixed Group pﬁo@hﬁm! B Group:group4 Friends:2(1/1)

o, [m* |, o =1 o] =) ] j=] o o] o,
__EN g @ @ & & & & & &

) JETERE ] eutestd test102 T alex eutest 1000 eutest12 eutest2 eutesté eutest? eutests L] Etie
group5 (11/1/0) [This Group] [This Group] \ [Offline] ) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] 5 eutest one
R T jo) =Nl - =) e ol b~ o '
- @ O O O O @ @ @ @

test100 test101 yctest001 yctest002 yctest003 yctest004 zdh1 zdh2 npINnn
groupa (8/0/0) [Offline] [Offinel ~ [Offinel ~ [Offlinel ~ [Offiine] ~ [Offline]l  [Offline]l  [Offlinel  [Offline]
group$ (12/1/0) i

group11i (22/2/0)
group10 (9/2/1)

Time sender Received MSG M. U.. 5. Time Receiver Sent MSG Please choose group or \l-w—,
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User status is offline

User status is free, which means the user is online but not in any group

@ REAL-PTT3.7.0

Contacts

Options

Call Logs

‘ Line State:Connect to server successfully. Name:eutestd Group: group4 Contact:

Fixed Group Toggle M _“’eutest B Group:group4 Friends:2(1/1)
— o |IP* N = N N SR - R SR
Seor AP w © O O W QW =

JHOUREL = [ eulests\‘ eutest 1000  eutest12 eutest2 eutestb eutest7 eutestd .eu
)gmupS (10/1/0) | [Free] ] [Offline] [Offline] [Offiine] [Offline] [Offline] [Offline] 5 npENDpn

group? (11/1/0) Nt

group? (12/1/0)

groupl1 (22/2/0)

LoginTest (16/0/0) {.

qwe (1/0/0)

asd (0/0/0)

GPS test (2/0/0)

group10 (9/2/1)

Group two (15/1/0)

group10 (15/1/0)

AAA (TT/1IN a¥:

=1

Stat.. Time sender Received MSG M.. USERID A | S.. Time Receiver Sent MSG * |test102; };ﬁmeb,
2 6-20 11:38:29  eutests S0S K 0 655388 1. 6-2013:57:0 group4Group  hello.everyone R oRE
* 6-20 11:38:13  eutests 508 0 655388 1. 6-2013:56:31 groupd:Group 1234567
& 6-20 11:26:6  eutestd sos 0 655388 | 1. 6:2011:24:2 group4Group  sos
. £ON11ARAR s A n  as<o00 I maniamean: simmaeione | #as

User status is free
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Map mode functions

To see the user's location on map mode, the following settings are required:

For company platform

1. GPS positioning should be checked in the radio id account

2. GPS positioning and view location should be checked in the radio id account in the
company platform, when login pc dispatcher

3. Set GPS, it should be more than 0 in the company platform

Radio device settings: If there are GPS options in the radio programming, GPS should be
checked in the programming software.

The radio needs to be positioned outdoors. For rainy days, or with a bad signal reception, it
may take more time to get GPS data.

Select one user and right click then choose “View on map”. See below; then you can operate

» » ) » » » »
"Latched calling positon”, "Last location”, "track speed”, "export gps tracking”, “select gps
» » » o«
ico”, "select time zone”, “Geo-fencing”, select satellite and traffic map, etc.
‘@ REAL-PI13./.0 = L A
B2 ~ @ &, =K E s
Exit Refresh Group PTT  AllCall  Calllogs Contacts Options
| Line State:Connect to server successfully. Name:eutest4 Group: group4 Contact:
Fixed Group  Toggle Map _ o, Group:group4 | Friends:2(1/1)
l:ﬂ = | o] I ©.
S Last location ]k
)gmupét (19/0/0) ! = RE Longk .eutls
= 6 (10/0/0 | Track spead 2| e | 2
o =1 | npannn
sowstonm | S\ SR sttt £ o il
group7 (11/0/0) = M,;\ W K -
9 (12/0/0) [Expent GPsvackmg EAT) N\ RES
rou| i
gip Police 1] i
group11 (22/0/0) T ; il
- GMIT -5:00 ﬂ / y I
LoginTest (16/0/0) ‘ NG = Tanglangshan
= Country, Park
qwe (1/0/0) - iREA L
: @ (] Bl X BH R
asd (0/0/0) M@ﬁaﬁfgfgdeo =% eutestBO00 S Shenzh
GPS test (2/0/0) i =) T o oy
group10 (9/1/1) L ra i
Group two (15/0/0) + s LNe Pat Sin Leng W
= " Country. Park
group10 (15/0/0) i Lam Tsuen W
TN SHULWA Cauntry Park -
| AAA (17/0/0) il GO gJE i | 5 * _ Map deta 82018 Goagle | Terms of Use | =
Statu. Time  sender Received MSG M. USERD A [S. Time Receiver  SentMsG - |groupa e i
. 520 11:38:29  eutest6 S0S & 0 655388 1. 62013570 groupdiGroup  hello,everyone e
6-20 1138:13  eutest§ 508 0 655388 1. 6-201356:31 groupdiGroup 1234567
5-201126:6  eutests sos 0 655388 1. 62011242 group4Group  sos
620 112516 eutests sos 0 655388 1. 620112346 groupdiGroup  sos
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Check the user's gps track

Select the user and then right-click in the pop-up options box, select "View on map", modify
the start time and end time on right panel. The default query is for the current hour ahead
of the track, query a track time period of up to 12 hours.
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Search detail location on the map
You can input some detail address to search location.
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Latched calling position
In the map mode, click “Latched calling position”, the system can lock the calling position
automatically. As shown below.
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Show last location, online users, real time location
The user’s last location can be shown on the map, what is more, you can click online users,
and real time location during last 15 minutes.
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Track speed
After checking the user GPS tracking, track speed can be used to simulate the user's

tracking process. There are five modes of playback track speed.
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Set User icon

You can select various icons to locate user’s easier. Choose yellow cap, small man, blue
balloon, red balloon, police, vehicle, school bus.
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Time Zone

You can select time zone according to your own location.
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Satellite map
Click "Satellite”, Satellite map will be shown

Contact: [EITRE

View on Maprealpttl

I ©. st
1est2 (2/11/0) End time

B (09/07/2018 13:06:10 S~

¥ v -8, Cegeasy - T8 ] &
Time sender Recenved MSG. Mo 5. Time Recerver Sent MSG M. U :“H“;MQIM“M

Satellite map

Street view
Moving pegman, street view will be shown on the map
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Street view

Traffic map
Click traffic map, than it will show road traffic situation.
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Geo-fencing

There is a small red icon used to set the geo-fencing. If there are some users are outside of the

range, the alarm will sound on the dispatch station. In addition, there are text prompt box in the
map interface.
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Location mark

Locatlon mark can be set in the map interface, make note for location information.
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Export GPS tracking

If you click “Export track” then it will be make a excel as shown below:
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Send message

To send messages to individual users Right click on the online user, select "send message",a
maximum of 5 online users can be choosen to send message.
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Edit the message

There is a message edit box in the lower right corner of the dispatcher console. Input the
characters in the edit box. After editing the content, click "Send", the radios can receive
messages when they have this function.
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Message sent status
Check the message sending time, message receiver and message content.
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Message receiving status
Check the message receiving time, sender, and received message content.
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